
 

FACTSET ONDEMAND MATLAB/R  
INSTALLATION GUIDE 

Overview 
 

The FactSet OnDemand MATLAB/R integration allows users to interact with the statistical packages 

directly to retrieve data from FactSet. The FactSet plugin is installed via the MATLAB and R plugin 

installers. The installers make several changes to a user’s stat package install: 

1. Creates a directory under the MATLAB/R root directory called ‘FactSet3’ where the required 
files for the plugin are stored. 

2.  Adds instructions to or creates the startup.m/Rprofile.site files. 

3. Adds required information to the path to support the plugin. 

4. If .NET 4.5 is not installed it will be installed 

5. In R the library rClr is installed 

Accessing the Installer 
 

The FactSet OnDemand installers can be accessed from www.factset.com/download/statlink 

The installers are compressed into folders and there are 32-bit and 64-bit versions of the installer for 

both MATLAB and R. This allows users running both 32-bit and 64-bit machines the ability to install this 

product.  

System Requirements 

1. Minimum MATLAB version 2010b or R version 3.0 is required 

2. The .NET framework 4.5 is the minimum framework requirement.  

3. The MATLAB DataFeed Toolbox is a requirement for extracting FactSet data in MATLAB 

4. Pre-release versions of MATLAB and R are not officially supported. 

Note: There can only be one install of the 3.x plugin on a machine. You cannot install the 3.x plugin for 
multiple versions of MATLAB or R on the same machine. 

 

 

http://www.factset.com/download/statlink


 

Running the Installer 
 

The links on the download page will allow users to run or save an MSI installer.  

1. Run the appropriate installer. This will open the welcome window. Then press “Next”. 

 

2. Select the version folder for your stat package install by clicking the “Change…” button and 

navigating to the folder. For example, “C:\Program Files\MATLAB\R2014a or C:\Program 

Files\R\R-3.1.0\. Then press “OK”.  



 

 
 

3. Click “Next”, then “Install” 

4. Once the install is complete, you will see the FactSet OnDemand Windows Quick Launch icon in 

the bottom right-hand corner tray of your screen. 

 
5. FactSet OnDemand credentials need to be entered by double-clicking on this icon. Proxy settings 

can also be set under the “Advanced Options” menu.  



 

 
 

Note: Ensure to whitelist https://*.factset.com on firewalls / URL inspectors / IPS / IDS; 

Note: Ensure that https:// (TCP 443) is allowed to FactSet’s production destination subnets – 

192.234.235.0 (255.255.255.0) and 64.209.89.0 (255.255.255.0) 


