










Ownership
Access ownership statistics for institutions, mutual funds, hedge funds, and insider/stakeholders. Analyze historical share movements, short interest, 
peer reports, and investor regions analysis.

M&A
Get up-to-the-minute news and research on the global deal market. Access precedent transaction reports, build league tables and volume totals,  
analyze fees, and more.



Client Support
Consultants are the foundation of FactSet’s service. As a FactSet client, you’ll have a dedicated, personal Consultant to train you, assist on projects, 
and keep you informed of the latest enhancements to FactSet. Along with the assistance of your Consultant, you have unlimited access to FactSet 
Consulting Services, available 24 hours a day, seven days a week.

Software and Content
FactSet strives to understand the investment processes of our clients to design a system that is as efficient as possible for our users’ workflows. 
We keep in constant contact with our clients to gain input and improve products to exceed our users’ expectations.

To create software of the highest quality, we continually work to produce and refine products to meet our clients’ needs. Software enhancements 
receive a rigorous set of quality assurance tests prior to installation. Data is also examined for anomalies through both automated and manual quality 
tests. In all, FactSet runs tens of thousands of quality control checks every week as teams around the globe constantly monitor data quality and system 
performance and respond throughout the day.

Security
FactSet’s security services are key to our clients’ business processes, providing functions like firewall and intrusion detection management. We partner 
with our clients’ business and security leaders to understand their goals, concerns, and regulatory demands so that we provide security capabilities that 
best protect client information and deliver reliable service.

The FactSet Difference

It is not simply our cutting-edge applications and extensive collection of 
databases that set FactSet apart. What makes FactSet different from other 
providers is the care and attention we provide to each FactSet user. 

Our top priority is ensuring that you always have the most accurate data available and the 

support you need to use it most effectively. When you become a FactSet client, you’ll be 

backed by more than 2,000 Consultants, Product Specialists, Engineers, and Quality Assurance 

Specialists who are dedicated to making your processes as efficient as possible.



Online � 
www.factset.com

About FactSet �
FactSet is a leading provider of financial  
�information and analytic applications to
�investment professionals around the globe.

For More Information � 
To learn more about FactSet, contact 
sales@factset.com.

Product Overview �
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Contact FactSet �
www.factset.com/contact
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The difference between perform and outperform.




